1/2 day Lone Worker Workshop

Duty of Care, Managing Risk,
Process, Policy & Customer Service

1/2 day Practical Lone Worker

Assertiveness, Confidence
& Personal Safety

Handling The Intimidator™ & The MADMAXMAN ™
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i Nottingh hire Ci Council
P Nuffield Health R .

The organisations above and below are just some to have
benefitted from our training

Nottingham FSB
QUAD :

Lone Worker Workshops 09:30 - 12:30

17 Lone Worker Risks & Duty of Care
1 Customer Service Responsibilities
1 Managing the risks responsibly
1 Process Improvement & Embedding
17 Lone Worker Conflict & Communication Skills

Early bird price £99 plus VAT or £125 normal price

AThe skills you taught me will be v
that | work and also for my personal safety as a lone worker!
It was very empowering and helped me to really enjoy being assertive
Terry too found it very useful and was surprised
at how easy you made it for us t

Practical Lone Worker 13:15 -17:15

1 Streetwise Skills Development
1 Keeping a safe distance
17 Not looking like a victim

¢ Handling .n\e Ihﬁmmafor“‘"
¢ Dealing with the MADMAXMAN ™

Early bird price £99 plus VAT or £125 normal price

www.maxconflictmanagement.com



