% MAX College Case Study

conflict management

MAX were asked to provide the session below at a College Staff Conference Day.

Since the conference, of 37 activities that took place that day, three are now mandatory—one
of which is “Handling Learners Assertively”. Since staff need different levels of training, we
have developed 3 levels in partnership with the college:

Level 1: Lecture Theatre format: Awareness, Top Tips and Safety Processes
Level 2: As per Level 1 with addition of Intensive Intimidation de-sensitisation
Level 3: As per Level 2 with addition of Self Protection Training with The MADMAXMAN

“Very good session, useful ideas to deal with difficulties”

Handling Learners Assertively

“1 felt this workshop was excellent. The scenarios
were realistic...... If put in a similar situation
they can call on this resource later”

Presented by

“Nerve wracking but enjoyable”

"Excellent activity”

“Very useful. Feel more confident that | will be able to deal more effectively with situations

Handling Learners Assertively
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“Very useful tips/mechanisms for dealing effectively with confrontation”. Thanks”

www.maxconflictmanagement.com 0844 8700 629



